Majd Ghithan

Senior Full-Stack Engineer - Laravel - Vue.js - React

Ramallah, Palestine - +972 56 963 4813 (WhatsApp) - majd.ghithan20@gmail.com - linkedin.com/in/majdghithan -
github.com/majdghithan - portfolio.majdd.xyz

SUMMARY

Senior Full-Stack Engineer (PHP/Laravel) with 5+ years building and leading delivery of production SaaS platforms across e-
commerce, healthcare, and training - 100+ projects delivered for 50+ clients. Recently Technical Lead (contract) of a
telemedicine platform serving 3,000+ patients and 50+ doctors; currently leading development of a multi-tenant SaaS e-
commerce platform serving 1,000+ merchant storefronts. Previously led a 9-person team delivering 15+ projects for clients
including Samsung and Philip Morris. Deep production experience in multi-tenant architecture, payments and billing, Al
integrations, and AWS/Docker CI/CD.

SKILLS

Backend PHP 8+, Laravel (Eloquent, Filament, Nova, Horizon, Sanctum, Cashier, Octane, Reverb), REST APIs, queues & job
processing, caching, database optimisation, MySQL, PostgreSQL, Redis, WebSockets
Frontend Vue.js, React, Next.js, TypeScript, Inertia.js, Livewire, Blade, Alpine.js, Tailwind CSS; Flutter (mobile)

DevOps AWS, DigitalOcean, Laravel Forge & Vapor, Docker, CI/CD (GitHub Actions), Nginx, Linux, load balancing, horizontal
scaling, CloudWatch

Quality Pest, PHPUnit, TDD, PHPStan, Laravel Dusk, SOLID principles, design patterns, clean architecture, security best
practices, code review, Agile/Scrum
Al LLM integrations (OpenAl & Claude APIs), Al chat assistants, Al-assisted engineering

Integrations Third-party REST API integration, webhooks & event handling, OAuth 2.0, API authentication, rate limiting and
retries, payment gateways (Stripe, PayPal), Twilio, Mailgun, WhatsApp Business API, SAML SSO

WORK EXPERIENCE

Technical Lead (Contract) - Afyti Jun 2026 - Aug 2026

Telemedicine platform (iOS/Android apps + web dashboard) - Ramallah, hybrid

e Led a cross-functional team of 5 (engineers, QA, design) building a telemedicine platform serving 3,000+ patients and 50+
doctors.

e Owned technical architecture, coding standards, and the release process for secure doctor-patient consultations: video calls,
scheduling, and medical records.

Full Stack Developer - PalTech Hub Jun 2025 - Present
Multi-tenant SaaS e-commerce platform - remote

¢ Led development of a multi-tenant SaaS e-commerce platform (Laravel, Bagisto) serving 1,000+ active merchant storefronts.
¢ Drove technical decisions, code review, and quality standards within a 5-person team.

o Shipped features across the stack: tenant onboarding, catalog, checkout, and admin tooling.

Team Leader & Full Stack Developer - Oyoun Media Aug 2022 - May 2025

Digital agency serving international enterprise clients - Palestine, hybrid

o Led a9-person team (4 Laravel, 2 React, UI/UX, 2 QA) delivering 15+ web projects end-to-end for clients including Samsung
and Philip Morris.

o Built Oyoun Academy: a multi-tenant, multi-database Saa$S training platform - onboarded 10+ corporate-group academies
and 10,000+ trainees within its first year, with billing, access management, advanced reporting, and full Coursera catalogue
integration.

¢ Ran sprint planning, code reviews, and technical delivery; worked directly with product owners and Europe-based client
executives.

Independent Contractor & Freelance Developer Aug 2021 - Present

100+ projects for 50+ clients, part-time alongside full-time roles, via Supernova agency and direct clients - selected work:

Malsoon (Saudi Arabia) - Mar 2024 - Mar 2025

o Built a custom e-commerce platform with an Al-powered WhatsApp assistant handling in-chat ordering, product
recommendations, order tracking, and support automation - client reported a ~70% sales increase within two months of
launch.

NewTags (Saudi Arabia) - Jan 2024 - Present

o Built the recruitment & certification HR platform for Ala Khutah, Saudi Arabia's national Hijrah-trail cultural experience -
exams, quizzes, role hierarchies, and certification workflows supporting ~100,000 staff nationwide, delivered on a tight
deadline.

o Developed two SaaS products: Eisar (corporate training & development automation) and Adhyaf (Hajj journey guidance used
by thousands of pilgrims per season); built payment-gateway and external APl integrations.

Octavey (Saudi Arabia) - Dec 2023 - Aug 2024

o Backend and DevOps for RETM music streaming and e-learning platforms: subscriptions, billing, and permissions; managed
AWS/DigitalOcean infrastructure with Docker, CI/CD, load balancing, horizontal scaling, and cost alerting.

EDUCATION & LANGUAGES

B.Sc. Computer Engineering - Eastern Mediterranean University - High Honour 2018 - 2022
Languages: Arabic (native) - English (full professional proficiency)




